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6th August 2018 

 

Important changes regarding hot lunch ordering from September 
 

From September the way in which we order our hot lunches is changing. We have 

been told by Ramsey Lunches that we will need to make all lunch orders in advance 

rather than on the actual day as we currently do to reduce wastage. 

This means that from September we will be asking all parents to submit their child’s 

food order (together with payment) for the following week by the Thursday in the 

preceding week. 

The cost of the lunches will also be marginally increasing to £2.20 per meal.  

Ramsey Lunches have provided us with the menu for the whole of next term 

therefore we will ensure that the menus are published on the website so you can talk 

through your child’s choices with them. In school we will then keep a list of each 

child’s choices so that we can remind them on the day! 

From September we are planning to have Parent Pay available for lunch payments 

but until this is up and running we will require payment by cash or by cheque 

(cheques should be made payable to Chalfont Valley E-ACT Primary Academy). 

To assist in the administration of the lunches we will therefore be asking 

parents/carers to follow this process: 

1. One week before the menu will be posted on the Academy website 

 

2. The office will send out a Class List reminder to let all parents/carers know that 

the menu has been published. A copy of the order form will be put on the 

website for you to print off at home or paper copies will be available from the 

office. 

 

3. Parents/carers are asked to complete the attached form to let us know your 

child’s lunch options for each day in the following week (please let your child 

know what you have ordered for them to avoid upset and confusion on the 

day) 

 

4. Please send the form and associated payment into the office in an envelope. 

All choices must arrive in the office by Thursday lunchtime to allow the office 

to collate all the responses and place the order with Ramsey Kitchens 

Please note, we do require a response for each child for each week so that we can 

ensure that all children have a meal provided (either a hot lunch or a packed lunch 

from home) therefore please ensure that you complete this form to avoid the office 

having to chase responses. If your child will always have packed lunches you can 

complete the attached form to let the office know this and you will then not have to 

complete a form each week. 
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What if I have ordered a hot lunch and my child is unwell on the day? 

As we are ordering in advance unfortunately we cannot cancel orders on 

the day. If your child is going to be off school for a few days (e.g. they 

have had a sickness bug therefore will be off for a minimum of 48 hours) if 

you inform the office it will be possible for us to cancel orders and issue a 

refund for subsequent days but not the first day of the sickness. 

What if my child forgets what lunch they have ordered? 

The office will provide each class teacher with a list of food orders for the 

day at morning registration. The children who have not ordered a hot 

meal will be asked by their teacher to confirm that they have brought a 

packed lunch. This will enable us to call any parents if their child has 

forgotten their lunch. Before the children who have hot lunches go to the 

dining hall they will be issued with a coloured wrist band (or something 

similar) which will quickly remind them of their food choice and help the 

midday supervisors distribute the food effectively.  

 

ACTION REQUIRED IMMEDIATELY! 

If you would like your child to have hot meals in the first week back of the 

term you will need to send back this form and associated payments by 

Thursday 6th September before they start back at school on Monday 10th 

September.  

 

Kind regards 

The Office at Chalfont Valley E-ACT Primary Academy  
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My Child’s Lunch Choices 

 
Name of child  

 

Year group  

 

 

The lunch choices for my child for the week commencing_______________________ 

are: 

 Packed Lunch 

(no hot food 

required) 

Jacket Potato Meat Option Vegetarian 

Option 

Monday     

Tuesday     

Wednesday     

Thursday     

Friday     

 

I have enclosed the correct money for my child’s lunch option (in a sealed 

envelope please with your child’s name on): 

1 lunch £2.20 

2 lunches £4.40 

3 lunches £6.60 

4 lunches £8.80 

5 lunches £11.00 

 

OR 

I am not enclosing payment as I am entitled to Free School Meals for one of the 

following reasons: 

a) My child is in Reception, Year 1 or Year 2  

 

 

b) I have completed the Free School Meals application form 

and have not received notification that I am not eligible for 

free meals. 

 

 

 

Please ensure that this form is returned to either the school office or your child’s 

class teacher by the Thursday before the week of your meal choices. 

 

Many thanks in advance  
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Form to be completed only if your child will always have packed lunches 

 

Name of child  

 

Year group  

 

 

 

I confirm that my child (named above) will not require a hot lunch at any 

time during the year and we will always provide a packed lunch. 

 

By signing this document, the office will not chase you for your lunch 

options each week and your child will be marked down permanently for 

the year for packed lunches. If you wish to change your mind at any time 

you will need to revert to completing the weekly form. 

 

Print Name of Parent/Carer:………………………………………………………….. 

 

Signed by 

Parent/Carer:……………………………………………………………….. 

 

Date:……………………………………. 
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